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MYDARTFISH EXPRESS – IP CAM GUIDE  

 

Using the myDartfish Express app, it is possible to record video streamed wirelessly from an IP camera, subject to the 

following requirements: 

 User must be subscribed to one of the following myDartfish plans: myDartfish Live, myDartfish Pro, myDartfish 

Live S, myDartfish Pro S or myDartfish Teampro Data 

 iOS device with latest version of myDartfish Express installed (feature not available on Android version) 

 An IP camera tested and supported by Dartfish. The list of those devices is available here. 

 Wireless access to the camera on the same network and subnet as the myDartfish Express device 

IP CAMERA SET UP 

SUMMARY 

Here is a summary of the process required to setup an IP camera. More detailed information can be found here. As the 

specifics for different devices vary, it is intended to be indicative rather than a comprehensive checklist. The various 

steps are explained further in subsequent sections. For more specific documentation, please contact your camera 

provider. 

 

 

CONNECTING IP CAMERAS TO NETWORKS 

The IP camera must be accessible from the Wifi netwrok on which the mobile devices are connected.  

 IMPORTANT : the IP camera must be accessible via http. A camera solely accessible via https will not be 

reached by myDartfish Express 

https://support.dartfish.tv/support/solutions/articles/27000042860-how-do-i-use-ip-cameras-with-dartfish-software-
https://support.dartfish.tv/support/solutions/articles/27000042860-how-do-i-use-ip-cameras-with-dartfish-software-
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Creating a simple router based network is within the capabilities of a computer enthusiast. Larger infrastructures, use 

of an existing network, or security protection of data are, for obvious reasons, the jobs for a professional.  

 

Power supply to an IP camera 

An IP camera requires a power supply. A direct power supply is often inconvenient, so it will more usually receive 

power via its ethernet connection by one of these alternatives: 

 

 Power injector – hardware that connects between the camera and the rest of the network. It is connected to a 

power supply. One power injector per camera is required and consideration must be given to the wattage 

required by the camera.  

 Power over Ethernet (POE) – the camera receives its power from a POE router or switch to which it is 

connected. The router receives the power supply. A POE hub which is capable of supplying the required 

wattage must be used. 

Initial camera configuration 

The initial setup and ongoing configuration of the camera is done by its web page. On simple networks this can be 

easily accessed via the Network section of the Windows File Explorer. 

The camera’s IP address, if known, may be typed into a browser or a dedicated utility may be provided by the camera 

manufacturer. Consult the camera user manual on how to access and configure the device. 

Here are the priorities when configuring a new camera: 

UPDATE FIRMWARE 

There may be a button or link to do this on the configuration page. Otherwise, the manufacturer’s support website 

should be checked to discover if there is an update. Interoperability with Dartfish may depend on this. Firmware 

compatible with Dartfish are available on Darfish support website 

 

SET DATE AND TIME OF CAMERA 

https://support.dartfish.tv/support/solutions/articles/27000042860-how-do-i-use-ip-cameras-with-dartfish-software-
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Setting the camera date and time to that of the computer may be important to ensure correct communication. 

 

SET THE CAMERA TO BE DISCOVERABLE ON THE NETWORK 

The camera needs to be in this state to be found by the Dartfish application automatic scans. If it is not, then you have 

to ensure the IP camera has a fixed IP address on the network. 

SET SENSOR BASE FRAME RATE 

The sensor frame rate must be set to the frequency of the AC power supply of your country e.g. 60 Hz for the US and 50 

Hz for Europe. Failure to do this may result in poor image quality and flickering video. Different cameras will refer to 

this using different terminology. For example, some might talk about an ‘anti-flicker’ setting. Consult its documentation 

CREATE OR MODIFY USER PROFILES 

The camera will have an administrator profile. Additional profiles can be created and passwords assigned to control 

access to cameras (see Dartfish Configuration below). Communication with Axis cameras requires at least one ONVIF 

user profile to exist. 

CREATE VIDEO PROFILES 

It is not possible to create video profiles from myDartfish Express. Users must use either a Dartfish Software edition 

with Live capabilities, or the ONVIF device manager, or the cameras administration tool (usually displayed in a browser 

and accessed via a computer’s network connections). The video profile MUST be H. 264. Here is an example using 

Dartfish Software 
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IP Cameras installation check 

To ensure that the IP camera are properly set up and work with Dartfish, go through the following steps : 

01 Get a notebook/laptop running Windows OS.  

02 Download the open source and free software ONVIF Device Manager: use "download" on this link 

https://sourceforge.net/projects/onvifdm/  

03 Install this software on the aforementioned notebook  

04 Connect the notebook to the desired Wifi network (= the one for accessing the IP Cameras).  

05 Start "ONVIF Device Manager".  

If all the IP cameras appear (after some amount of time) in ONVIF Device Manager, then skip the following 

sub steps. If not, for each cameras that do not appear (= not discovered): 

https://sourceforge.net/projects/onvifdm/
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a. Click on "Add" button on the bottom left of ONVIF Device Manager to add one of your IP Camera. 

 

b. You must introduce the fixed IP address of the camera.  

c. If you don't know this address, please ask your network administrator or the IT person in charge 

of your network configuration.  

d. After having added the camera, click on the newly created camera item to check that the camera 

is reachable. 

06 In "ONVIF Device Manager", for each camera on the left, click on the camera item, then click on "Live 

Video" link that appears on the right. 

07 If the video stream is displayed on the right, the camera is functional and you can check other cameras. If 

this works for all cameras you can skip all the following steps. 

a. If "ONVIF Device Manager" displays some red highlighted warnings indicating that  access is 

denied, then introduce the camera credentials on the top left corner of ONVIF Device Manager 
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and press "log in". Then click on the camera items displayed on the right and then check that you 

can now access the "Live Video" (using the aforementioned credentials).  

b. If the previous step is successful, you must remember that your camera are protected with 

account and password. The same account and password must be used with Dartfish IP Camera 

apps for accessing these protected cameras.  

 If the steps described above do not allow you to connect to your IP Cameras, then you have to fix and 

configure the network where the camera are connected.. You must contact your IT administrator for fixing this 

problem. 

 If the IP Cameras have been installed by a contracted company/party, please contact them to get the 

information and the procedure to apply for modifying their network settings.  

myDartfish Express Configuration 

The first step is to connect the mobile device to the same network than the one of the IP cameras. Otherwise, the IP 

cameras can't be found. 

Once this is set up, launch the application myDartfish Express, go to Settings and click on IP cameras in the CAMERA 

SETTINGS section. 

 

The IP camera need to be added the application. There are two ways to do this : scan the network to list the available 

cameras or manually add a camera using its IP address. 
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AUTOMATIC SCAN 

For an automatic scan, click on the button « scan » on the top right corner of the application. When the scan is finished, 

all the cameras that have been found will be listed.  

 

If the camera is highlighted in red and a warning icon appears next to it, then this camera can't be selected and some 

settings require particular attention. 

To select a camera, click on it and a green tick will appear 
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To modify the camera’s settings, click on the blue icon on its right 

 

It is possible to change the name of the camera on the application by typing a user label.  

It is possible to select the encoding profile if several profiles have been created on this camera (see Initial Camera 

Configuration). 

If the camera requires a password and a login, it can be entered by clicking on « Secured connection » 
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MANUAL ADDITION OF CAMERA 

To manually add a camera to the application, go to Settings > IP cameras and click on « Add another... » 

 

Here, enter the IP address of the camera in the field « IPv4 Adress ». If a user name and password are needed, tick the 

button and enter the credentials in the relevant fields 

 

You are now ready to start capturing videos with the IP cameras that have been added to the mobile device. 
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CAPTURE WITH IP CAM 

On the top left of the homescreen, you can see the Camera IP icon. Click on it to access the recording screen. 

 

To start and stop a recording, click on the red circle. The « options » icon opens the IP camera settings window and 

allow the user to change settings more conveniently 

 

FAQ - TROUBLESHOOTING 

WHAT CAN I DO IF I DON’T SEE MY IP CAMERA IN THE LIST AFTER A SCAN? 

 Try to add the camera manually by entering its IP address 

 Check that you camera is supported by Dartfish Express. The list of supported camera is available here 

 Check that your mobile device is connected to the correct network 

 Check the installation of the camera on the network by using ONVIF Device Manager to reach it. If the camera 

is correctly set up, then it should be visible on ONVIF DM. For more details about ONVIF DM, see part “IP 

Camera installation check” in the userguide 

I CAN SEE AND SELECT THE CAMERA BUT CAN’T RECORD A VIDEO 

 Check that the selected video profile is encoded in H.264. If there are no H.264 video profiles available, you 

need to create one using either Dartfish software or following the instructions provided by the IP camera 

manufacturer 

MY DEVICE STORAGE WAS FULL AND I LOST A COMPLETE RECORDING 

 Unfortunately your video is lost. When the storage capacity was reached, Dartfish could not save your video. 

In order to free the space on your device, you need to uninstall and reinstall the application 


